
MONEY REGRETS – WHAT CAN WE LEARN FROM  
THE PANDEMIC?

Whether young or old, the risk of running out of money is a real worry. According to research by Columbia 
Threadneedle Investments*, people are assessing their past decisions, finding they are experiencing regret for 
not having made better choices. Financial difficulties caused by Covid-19 are making investors think more clearly 
about their money. There is an opportunity to learn from older generations. With the right advice, putting a long-
term strategy in place will help plan for the necessities of old age as well as prepare for unforeseen circumstances 
similar to the difficulties many are facing a result of the pandemic. It may help investors make the right financial 
decisions now, avoid uncertainty, and sensations of regret later in life.

According to the research, half (49%) of people hold regrets about the way they organised their finances before the 
crisis. Younger people are far more likely to have regret – with as many as 72% among 18-24 year olds regretting 
their previous financial decisions.
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I was too slow to protect
my finances before

the crisis struck

I have no regrets

The top regrets included not having a financial plan (20%) and being too short term, not saving enough of their 
salary (14%). 

0

20

40

60

80

18–24

72

25–34

70

35–44

68

45–54

48

55–64

38

65+

19

% of UK adults by age with regrets about the way they had organised their finances pre-Covid-19

% of UK adults by age with regrets in light of Covid-19

0

20

40

10

30

50

60

7
12

9

17
20 21

12

22

14
11

51

42

All people Those with investments

I was too risky with
my investments

I was too reluctant to pay
for professional advice

I don’t have a proper
financial plan

I was too short term,
not saving or investing
enough of my salary

I was too slow to protect
my finances before

the crisis struck

I have no regrets

However, the percentage of those who had regrets fell as age increased, with only 19% among the 65+ group having 
any regrets. Does this mean they had previously made the right financial decisions and importantly, is there an 
opportunity for the young to learn from them?



COULD COVID-19 TRIGGER A RE-THINK ON MONEY PRIORITIES AND PLANNING?

Learning from retirees – what they got right and what they got wrong

When we asked retires what they got right about how they planned financially for their retirement, just under  
half (49%) said it was to put money in a private pension. 39% said that they ensured they had a will and  
planned for inheritance tax. Around a fifth said what they got right was to take financial advice. 

What UK retirees got right for financial retirement 
planning – top five

%

Put money into a private pension 49%

Created a will/IHT plan 39%

Put little faith in Social Security 34%

Ensured I had saved enough to leave an inheritance 23%

Took advice upon entering retirement 17%

Whilst retirees recognise what they got right in their financial planning, many had regrets, Almost 30% of  
retirees felt they failed to adequately consider long-term care costs, with many admitting they put too much faith 
in the social security system. One in six regretted not opening a private pension, and many regretted not taking 
professional advice when they were younger. 

The top five regrets among retirees being: 

	n 29% regretted not considering long-term care costs 

	n 18% regretted putting too much faith in the government (social security, healthcare)

	n 17% regretted not having a private pension

	n 15% regretted not saving enough to leave an inheritance

	n 13% regretted not taking professional advice

Young people have the opportunity to think more long-term about money

For younger people, they now have an opportunity to re-think their priorities and planning. Among non-retirees,  
86% aspired to have enough money for healthcare and social care expenses when they retire. By taking action  
now, they could ensure a more secure financial future for themselves.

Aspirations for retirement – non retirees %

Making sure I am fit and healthy 95%

Being able to maintain and stay in my own home 93%

Spending more time with family and friends 91%

Pursuing hobbies/new hobbies 86%

Ensuring I have enough money for healthcare expenses 86%

Ensuring I have enough money for social care expenses 86%



COULD COVID-19 TRIGGER A RE-THINK ON MONEY PRIORITIES AND PLANNING?

Ben Kelly, Senior Thematic Analyst, Responsible Investment at Columbia Threadneedle 
Investments and behavioural economist said, “Regret can be a really dark place for 
investors. Many try to avoid it by avoiding making decisions with their money altogether. 
But doing nothing can lead to far greater regret later in life and this is what some 
older generations are dealing with today. Investing for the future can be a hard sell for 
young people as there is little instant gratification. How do you get younger people to 
understand the problems they will face in later life? The Covid-19 pandemic may have 
led younger generations to start thinking about their financial future. This could be the 
right time to help them put a long-term strategy in place which in turn will help them 
make good financial decisions throughout their adult life.”

*The report is based on the results of a nationally representative survey of 2000 UK adults, conducted in Sept 2019, supplemented with an additional nationally representative survey of 800 UK adults in May 2020.
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