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Survey Summary

In February 2018, Columbia Threadneedle surveyed adults aged 55+ to better comprehend the challenges faced by
retirees and assess their ability to understand and plan financial matters.

The results focus on the responses of those between 55 — 64, the mid to late baby boomers who have just retired or are
about to do so.

The survey found that while people are comfortable thinking about when they might retire and how long they might live,
they find it difficult to assess how long their pension savings might last, how best to convert these savings into a regular
income and how much is likely to be needed to sustain a comfortable standard of living in retirement.

According to Columbia Threadneedle, the manifest confusion of people on the cusp of retirement is very concerning,
particularly given the recently implemented freedom and choice reforms providing retirees with total flexibility over how to
access their pensions savings.

Following the successful implementation of auto-enrolment for pension savers in the UK, the focus should now move to
retirees and steps to ensure a comfortable retirement, which could include being automatically enrolled into a regulated
retirement investment solution.

Columbia Threadneedle published a paper alongside the research entitled “Generating retirement outcomes to be
enjoyed and not endured” which explores in more detail the current pensions landscape and challenges faced by those
at and in retirement, and how auto-enrolling retirees would lead to better retirement outcomes. To read the full paper,
click here.



http://www.columbiathreadneedle.co.uk/media/11589124/en_generating_retirement_outcomes_to_be_enjoyed_and_not_endured.pdf
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Question 1: At which, if any of the following ages did you retire
or do you expect to retire?

Younger than 55
55 to 59 years old
60 to 64 years old
65 to 69 years old
70 to 74 years old

75 to 79 years old

80 years or older

Not applicable - | never plan on retiring ~

0% 5% 10% 15% 20% 25% 30% 35%

Based: All GB adults aged 55 - 64

All figures from YouGov Plc. Total sample size 838 adults, fieldwork undertaken between 7 and 9 February 2018. Survey highlights
exclude those who responded as “don’t know” unless otherwise stated (ie where this answer was statistically significant).
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Question 2: Approximately how many years are you planning
to work past the age of 557

Less than 5 years (i.e. before the age of 60)
Another 5 years (i.e. until the age of 60)
Another 10 years (i.e. until the age of 65)
Another 15 years (i.e. until the age of 70)
Another 20 years (i.e. until the age of 75)
Another 25 years (i.e. until the age of 80)
Another 30 years (i.e. until the age of 85)
Another 35 years (i.e. until the age of 90)
Longer than 35 years (i.e. after the age of 90)
Not applicable - | have not/ will not keep working

0% 5% 10% 15% 20% 25% 30% 35% 40%

Based: All GB adults aged 55 - 64

All figures from YouGov Plc. Total sample size 838 adults, fieldwork undertaken between 7 and 9 February 2018. Survey highlights
exclude those who responded as “don’t know” unless otherwise stated (ie where this answer was statistically significant).
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Question 3: Thinking about your retirement, approximately how much
gross income is the minimum you think you will need per year to live
comfortably?

Less than £10,000
£10,000 to £14,999
£15,000 to £19,999
£20,000 to £24,999
£25,000 to £29,999
£30,000 to £34,999

£35,000 to £39,999

£40,000 or more

0% 5% 10% 15% 20% 25%

Based: All GB adults aged 55 - 64

All figures from YouGov Plc. Total sample size 838 adults, fieldwork undertaken between 7 and 9 February 2018. Survey highlights
exclude those who responded as “don’t know” unless otherwise stated (ie where this answer was statistically significant).




Planning for Retirement: Are people joining up the dots?

COLUMBIA
THREADNEEDLE
Question 4: Which one, if any, of the following considerations is or
was the most important when planning for your income in retirement?
Being able to cover the cost of essentials (e.g. grocery shopping, paying
bills etc.)
Being able to afford a similar lifestyle to the lifestyle | have/ had before
retirement
Being prepared for the unexpected
Being able to leave a legacy (e.g. inheritance etc.)
Other
Not applicable - There is not one thing in particular that is important
0% 10% 20% 30% 40% 50% 60%

Based: All GB adults aged 55 - 64

All figures from YouGov Plc. Total sample size 838 adults, fieldwork undertaken between 7 and 9 February 2018. Survey highlights
exclude those who responded as “don’t know” unless otherwise stated (ie where this answer was statistically significant).
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Question 5: Which, if any of the following sources of income will you

have in retirement?

Defined benefit pension scheme (e.g. Final salary scheme) A type of
pension plan where the employer promises a specified pension payment,
lump-sum on retirement

State pension (i.e. the standard pension you receive from the government)

Defined contribution pension scheme (e.g. Group personal pension, Group
stakeholder pension) Occupational pension schemes where your own
contributions and your employer's contributions are both invested

Property (e.g. money from the sale of property/ renting a property etc.)

Inheritance

Self Invested Pension Plan (SIPP) (i.e. a pension scheme, which allows
individuals to make their own investment decisions from the full range of
investments approved by HM Revenue and Customs)

Other

0% 10% 20% 30% 40% 50% 60% 70% 80%  90%

Based: All GB adults aged 55 - 64 'n'

297
All figures from YouGov Plc. Total sample size 838 adults, fieldwork undertaken between 7 and 9 February 2018. Survey highlights

exclude those who responded as “don’t know” unless otherwise stated (ie where this answer was statistically significant).
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Question 6: Which, if any of the following will be your MOST

significant source of income in retirement?

Defined benefit pension scheme (e.g. Final salary scheme) A type of
pension plan where the employer promises a specified pension payment,
lump-sum on retirement

State pension (i.e. the standard pension you receive from the government)

Defined contribution pension scheme (e.g. Group personal pension, Group
stakeholder pension) Occupational pension schemes where your own
contributions and your employer's contributions are both invested

Property (e.g. money from the sale of property/ renting a property etc.)

Inheritance

Self Invested Pension Plan (SIPP) (i.e. a pension scheme, which allows
individuals to make their own investment decisions from the full range of
investments approved by HM Revenue and Customs)

Other

0% 5% 10% 15% 20% 25% 30% 35% 40%  45%

Based: All GB adults aged 55 - 64 'n'

282
All figures from YouGov Plc. Total sample size 838 adults, fieldwork undertaken between 7 and 9 February 2018. Survey highlights

exclude those who responded as “don’t know” unless otherwise stated (ie where this answer was statistically significant).
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Question 7: Approximately, how many years do or did you expect
your pension savings to last from the point of retirement?
Less than 5 years [

Syears

10 years [

15years

20 years [

25 years [

30 years [

35years
Morethan35years "

0% 5% 10% 15% 20% 25%

Note: 28% responded “don’t know” to this question. These are omitted from the results on this slide. Based: All GB adults aged 55 - 64

All figures from YouGov Plc. Total sample size 838 adults, fieldwork undertaken between 7 and 9 February 2018. Survey highlights
exclude those who responded as “don’t know” unless otherwise stated (ie where this answer was statistically significant).
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Question 8: Before taking this survey, were you aware of the new
Defined Contribution pensions flexibility?

All GB adults aged 55+ who are
retired or plan on retiring and who
will have a DC, DB, SIPP pension

10

All figures from YouGov Plc. Total sample size 838 adults, fieldwork undertaken between 7 and 9 February 2018. Survey highlights
exclude those who responded as “don’t know” unless otherwise stated (ie where this answer was statistically significant).
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Question 9: Thinking about converting your pension savings into
iIncome for your retirement, which, if any, of the following options did
you decide on?

Level annuity (i.e. a fixed retirement income that means you will get the
same pension payments every year for the rest of your life)

Inflation-linked annuity (i.e. a retirement income that's adjusted each year in
line with inflation)

Income drawdown (i.e. where you leave your pension pot invested in funds
and take an income directly from the investment)

Take some of the cash (i.e. as withdraw all the pot as a lump sum)

None of these

0% 2% 4% 6% 8% 10% 12% 14% 16%

Based: All GB adults aged 55 - 64

All figures from YouGov Plc. Total sample size 838 adults, fieldwork undertaken between 7 and 9 February 2018. Survey highlights
exclude those who responded as “don’t know” unless otherwise stated (ie where this answer was statistically significant).
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Question 10: Thinking about converting your pension savings into

income for your retirement, which, if any, of the following options did
you decide on?

o O
[Based: All GB adults aged 55 - 64
88

12

All figures from YouGov Plc. Total sample size 838 adults, fieldwork undertaken between 7 and 9 February 2018. Survey highlights
exclude those who responded as “don’t know” unless otherwise stated (ie where this answer was statistically significant).
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Question 11: You previously said that you had not implemented your
retirement decision. Which, if any, of the following are reasons you
have not done so?
I don't have time
| am unsure what to do and would like to revisit my decision
I've been put off by negative publicity on pensions
| didn't take financial advice when | initially took my decision but | am
considering doing so now
Other
Not applicable - | have not needed to settle on a decision
0% 10% 20% 30% 40% 50% 60%

Based: All GB adults aged 55 - 64

All figures from YouGov Plc. Total sample size 838 adults, fieldwork undertaken between 7 and 9 February 2018. Survey highlights
exclude those who responded as “don’t know” unless otherwise stated (ie where this answer was statistically significant).

13



Planning for Retirement: Are people joining up the dots?

COLUMBIA
THREADNEEDLE

Question 12: You previously said that you had not made a decision
on how you'd like to convert your pension savings into income during

retirement. Which, if any, of the following are reasons why you have

not made a decision?

| don't trust the pensions and/or investment industry
I don't know enough about the available options

| don't know where to obtain guidance or advice

| am not prepared to pay for financial advice

| don't have time

Retirement is a long way off

None of these

0% 5% 10% 15% 20% 25% 30% 35% 40%

{Based: All GB adults aged 55 - 64 @

14

All figures from YouGov Plc. Total sample size 838 adults, fieldwork undertaken between 7 and 9 February 2018. Survey highlights
exclude those who responded as “don’t know” unless otherwise stated (ie where this answer was statistically significant).
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Question 13: You previously said that you had decided on the income
drawdown option. Which, if any of the following are reasons why you
chose this option?

| trust my current pensions product provider
| followed the guidance of my occupational defined contribution scheme

| took financial advice outside of my pensions provider

I like the idea of my pensions pot continuing to be invested in financial
markets during retirement

| want the flexibility that comes with income drawdown
| wasn't able to make a lump-sum withdrawal

None of these

0% 10% 20% 30% 40% 50% 60% 70%

Based: All GB adults aged 55 - 64

All figures from YouGov Plc. Total sample size 838 adults, fieldwork undertaken between 7 and 9 February 2018. Survey highlights
exclude those who responded as “don’t know” unless otherwise stated (ie where this answer was statistically significant).
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Question 14: How much more or less difficult did / do you find making
decisions around how to convert your pension savings into a
retirement income compared to choosing other financial products
(e.g. insurance, mortgage etc. excluding pensions)?

Much more difficult than retirement decisions

A little more difficult than retirement decisions
About the same

A little less difficult than retirement decisions

Much less difficult than retirement decisions

Not applicable - | have not had to make this decision
Net: More difficult

Net: Less difficult

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

{Based: All GB adults aged 55 - 64
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Source: YouGov as at 9 February 2018. Those who answered "don't know" omitted unless
statistically relevant.
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Question 15: How much more or less difficult did / do you find making
decisions around how to convert your pension savings into a
retirement income compared to buying a house?

Much more difficult than retirement decisions

A little more difficult than retirement decisions
About the same

A little less difficult than retirement decisions

Much less difficult than retirement decisions

Not applicable - | have not had to make this decision
Net: More difficult

Net: Less difficult

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

{Based: All GB adults aged 55 - 64 @
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Source: YouGov as at 9 February 2018. Those who answered "don't know" omitted unless
statistically relevant.
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Question 16: How much more or less difficult did / do you find making
decisions around how to convert your pension savings into a
retirement income compared to naming a child

buying a house?

Much more difficult than retirement decisions

A little more difficult than retirement decisions
About the same

A little less difficult than retirement decisions

Much less difficult than retirement decisions

Not applicable - | have not had to make this decision
Net: More difficult

Net: Less difficult

0% 10% 20% 30% 40% 50% 60% 70%

Based: All GB adults aged 55 - 64

All figures from YouGov Plc. Total sample size 838 adults, fieldwork undertaken between 7 and 9 February 2018. Survey highlights
exclude those who responded as “don’t know” unless otherwise stated (ie where this answer was statistically significant).
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Question 17: To what extent, if at all, would the below make the
pension decision process easier, more difficult or do you think there
would be no difference?

Please imagine that once you reach retirement, your pension would be automatically enrolled into a government approved income drawdown fund that would
allow you to keep your pension savings invested while at the same time taking an income from it and protecting you against out living your savings. This would
be a competitively priced fund which would keep your pension savings invested while at the same time allowing you to take an income directly from the
investment.

A lot more easy

A little more easy
No difference

A little more difficult
A lot more difficult
Net: More easy

Net: Less easy

0% 10% 20% 30% 40% 50% 60%

Based: All GB adults aged 55 - 64

All figures from YouGov Plc. Total sample size 838 adults, fieldwork undertaken between 7 and 9 February 2018. Survey highlights
exclude those who responded as “don’t know” unless otherwise stated (ie where this answer was statistically significant).
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Question 18: Approximately, for how many years do you expect to live
for from the point of retirement?

Another 5 years
Another 10 years
Another 15 years
Another 20 years
Another 25 years
Another 30 years
Another 35 years

Longer than 35 years

Prefer not to say

0% 5% 10% 15% 20% 25% 30%
Note: 26% responded “don’t know” to this question. These are omitted from the results on this slide. Based: All GB adults aged 55 - 64

All figures from YouGov Plc. Total sample size 838 adults, fieldwork undertaken between 7 and 9 February 2018. Survey highlights
exclude those who responded as “don’t know” unless otherwise stated (ie where this answer was statistically significant).
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Question 19: How comfortable or uncomfortable do you feel thinking
about this?

Very comfortable
Fairly comfortable
Fairly uncomfortable
Very uncomfortable
Prefer not to say
Net: Comfortable

Net: Uncomfortable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Based: All GB adults aged 55 - 64

All figures from YouGov Plc. Total sample size 838 adults, fieldwork undertaken between 7 and 9 February 2018. Survey highlights
exclude those who responded as “don’t know” unless otherwise stated (ie where this answer was statistically significant).
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Important information

Past performance is not a guide to future performance. Your capital is at Risk. The value of investments and any income is not guaranteed and can go
down as well as up and may be affected by exchange rate fluctuations. This means that an investor may not get back the amount invested.

This material is for information only and does not constitute an offer or solicitation of an order to buy or sell any securities or other financial instruments,
or to provide investment advice or services.

The analysis included in this document has been produced by Columbia Threadneedle Investments for its own investment management activities, may
have been acted upon prior to publication and is made available here incidentally. Any opinions expressed are made as at the date of publication but are
subject to change without notice and should not be seen as investment advice. Information obtained from external sources is believed to be reliable but
its accuracy or completeness cannot be guaranteed.

This presentation and its contents are confidential and proprietary. The information provided in this presentation is for the sole use of those attending the
presentation. It may not be reproduced in any form or passed on to any third party without the express written permission of Columbia Threadneedle
Investments. This presentation is the property of Columbia Threadneedle Investments and must be returned upon request.

Issued by Threadneedle Asset Management Limited. Registered in England and Wales, Registered No. 573204, Cannon Place, 78 Cannon Street,
London EC4N 6AG, United Kingdom. Authorised and regulated in the UK by the Financial Conduct Authority

Columbia Threadneedle Investments is the global brand name of the Columbia and Threadneedle group of companies.
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